Job Description

	JOB TITLE:
	Engagement Officer 

	GRADE:
	H

	POST NUMBER:
	G080200922 G080200923

	DIRECTORATE:
	Children’s

	SERVICE:
	Employment & Skills

	RESPONSIBLE TO	:
	Engagement Team Leader

	RESPONSIBLE FOR:
	Placement Supervisory responsibility for an allocated caseload of clients

	


	DBS Enhanced check required 
This post is not politically restricted 

	JOB SUMMARY:	

























	The role of the Engagement Officer is to support the Employment & Skills team in achieving its objective of improving the lives of residents through access to good quality and sustainable employment.

Through engagement with local residents facing multiple barriers to employment, such as physical and mental health disabilities, special educational needs, criminal records, and homelessness, the Engagement Officer will raise awareness of our services.

Additionally, the role involves engaging with businesses to encourage them to consider a wider candidate pool and adopt more inclusive recruitment practices.

The Engagement Officer will support the Employment Specialists in identifying potential clients and initiating initial conversations with employers to secure roles that enhance the well-being and dignity of residents.

Engagement Officers are responsible for leading on outreach and engagement, including organising events and outreach sessions with community partners, training providers, and employers. You will work collaboratively to influence and negotiate in a trauma-informed, person-centred manner. Building positive relationships with local employers, with a focus on the hidden job market, to enable clients to move into suitable employment. Whilst fostering relationships with other council services, community partners, training providers, primary care networks and other key stakeholders.

	ROLE REQUIREMENTS:
		

	1. 2
	Develop a clear understanding of how the service can offer opportunities to local unemployed residents with multiple barriers to employment, and businesses seeking new talent

	2. 
	Use knowledge of the local community and develop relationships with local groups. Ensure that local communities and businesses are well informed and able to engage with opportunities if they wish to

	3. 2
	Consider new ways to reach and inspire unemployed local residents, working with a range stakeholders to share information, to ensure that services and opportunities are reaching all sections of the community

	4. 
	Develop strategies and solutions to increase employer engagement to actively source vacancies from employers and promote the opportunities to the Employment Specialists

	5. 
	Develop and action ideas and strategies to work closely with regional NHS colleagues, Primary care networks, community pharmacies, social prescribers to attract local residents who meet the required criteria to engage with our services

	6. 
	Develop and maintain specialist knowledge of employment growth sectors in the local and regional economy 

	7. 
	Develop systems and act as the key point of contact in convening forums relating to our services, including any local employment partnerships, any borough-based business groups and other relevant forums

	8. 
	Promote and represent the team as a first point of contact and at meetings and events with potential and existing clients, internal departments and external organisations.

	9. 
	Ensure that a high level of confidentiality is maintained at all times and that both service provision and record storage comply with the latest data protection regulations and that these meet safeguarding requirements.

	CORPORATE RESPONSIBILITIES
	

	10. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	11. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	12. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	13. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	14. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	PEOPLE
	

	15. 
	Build relationships with colleagues internally and externally to engage and generate referrals and create collaborative working partnerships with staff

	16. 
	Respond to and support the Engagement Team Leader in their day-to-day work activities as required.

	17. 
	Provide a professional service to employers to support their assessment and recruitment processes, ensuring they are given correct information relating to the service.

	SERVICE
	

	18. 
	Take a trauma informed approach in developing and monitoring the services offered through regular consultation, feedback and evaluation with all stakeholders, seeking their views on improvements to the service in a co-productive manner.

	19. 
	Update and maintain the computerised database of direct and indirect opportunities from employers and partners, providing statistical and management information as required.

	20. 
	Work with the Engagement Team Leader to develop a full communications and marketing strategy. 

	PERFORMANCE
	

	21. 
	Ensure that all outreach and engagement is delivered on-time, within scope and within budget

	22. 
	Assist in the management of changes to the delivery of the service including scope, project schedule, and project costs using appropriate verification techniques

	23. 
	Contribute to the planning and development of the service

	24. 
	Collaborate on the design and commissioning of training for the service, working closely with the training commissioning team to ensure it meets the needs of the candidates and is value for money.



OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 

Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation. 

To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.
To undertake additional duties that may arise from time to time commensurate with the grade of the post.













Person Specification
	Person Specification for the Post of
	
	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	1. Awareness of barriers into employment especially those specific to Tower Hamlets residents.

2. Knowledge of the issues, challenges and opportunities facing employers seeking to recruit local residents.

3. Knowledge of private, public and voluntary sector employer requirements in the Tower Hamlets and surrounding area.

4. Strong understanding of the issues facing people with low skills, benefits reliance, history of worklessness or experience of discrimination in the labour market, and ability to come up with innovative solutions to inspire residents to get involved
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	Qualifications
& Experience
	
5. Demonstrable experience of engaging with employers in a range of sectors to secure apprenticeships, job vacancies and training opportunities.


6. Experience of developing partnerships and undertaking engagement activities within diverse communities

7. Possession of effective personal organisational skills and the ability to plan and manage own workload, achieve agreed targets and objectives and relevant outcomes as well as meet the administrative demands of the post.

8. A clear and demonstrable understanding of the need to work with absolute confidentiality and discretion.

9. Be able to respond to challenge in a flexible way, and be open to change or finding solutions that address a number of different viewpoints


10. Excellent IT skills to include experience with Microsoft Office, database systems, excel, outlook office diary and e-mail systems and the ability to research information on the internet.

11. Good verbal, listening and written communication skills with an ability to explain ideas in a simple manner to different audiences
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	Living the TOWER Values sets out the essential behaviours required of all staff.
	
	They are aligned to the organisation’s five TOWER Values
	

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	Building relationships
Seeks opportunities to build
positive relationships with people
from other teams and partners
	E
	A,I

	We are OPEN and transparent

	Listening, asking & coaching Uses effective listening and questioning techniques to understand the needs of others and act accordingly
	E
	A,I

	We are WILLING to challenge, innovate and be accountable

	Being accountable
Takes accountability for delivering own work, setting challenging goals for self
	E
	A,I

	We empower each other to be EXCELLENT and go the extra mile

	Being empowered
Takes the initiative to improve outcomes because they can explain the difference they make
	E
	A,I

	We RESPECT all communities, they are the heart of everything we do

	Respecting diversity and being inclusive
Is polite, helpful and inclusive towards people from our diverse community
	E
	A,I

	Additional Requirements
	To meet exceptional business needs a willingness to work outside of contractual hours in the evenings and weekends with notice, unless there is good reason where this is not possible.


To comply with the 
requirement to carry out a 
enhanced DBS check on this role.


	E
	A,I
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