Job Description

	JOB TITLE:
	Health and Care Intelligence Specialist Apprentice (Level 7 Apprenticeship – 24 months)

	GRADE:
	Grade I

	POST NUMBER:
	TBC

	DIRECTORATE:
	Chief Executive’s / Health and Adult Social Care

	SERVICE:
	Data Analytics and Research

	RESPONSIBLE TO	:
	Senior Analyst / Intelligence Lead

	RESPONSIBLE FOR:
	None

	


	DBS check required? Standard Level
Is the post politically restricted? No
Is a Travel Allowance Payable? No
Does this post attract an Essential Car User Allowance? No

	JOB SUMMARY:	
	1. To support the design, delivery and dissemination of health and care intelligence projects in collaboration with senior analysts and stakeholders.
1. To undertake a Level 7 Health and Care Intelligence Specialist Apprenticeship, applying learning from taught modules and project work directly into real-world public health and care settings.
1. To develop and apply skills in data and data management, analysis, visualisation, critical appraisal, and communication to inform decision-making and promote better health and care outcomes for residents.


	ROLE REQUIREMENTS:
	

	1. 
	Support the collection, preparation, and analysis of health and care data, including appropriate information management processes, to inform assessments of population health, service performance, and health inequalities.

	2. 
	Assist in designing and delivering analysis to meet defined requirements under the supervision of senior colleagues.

	3. 
	Contribute to the development and presentation of evidence-based insights for a range of audiences, including public health teams, service managers, and strategic partners.

	4. 
	Apply and continue to learn to use a range of tools and software (especially R) to explore data and present findings.

	5. 
	Undertake training through the apprenticeship programme, including participation in all required modules, coaching sessions, and work-based projects.

	6. 
	Apply principles of data governance and confidentiality in line with local and national guidance.

	7. 
	Collaborate with council colleagues and wider partners to identify and apply data science options, tools, techniques and designs, choosing from a range of methods to prepare, analyse data and synthesise findings

	8. 
	Support the development and testing of dashboards, reports, and other analytical products that support strategic and operational decisions.

	9. 
	Assist with scoping and planning analytical projects, including identifying appropriate methods and sources of data.

	10. 
	Engage with stakeholders to understand their intelligence needs and support the translation of those needs into data analysis.

	11. 
	Participate in quality assurance processes, including peer review and documentation of methods.

	12. 
	Contribute to a culture of continuous improvement, innovation and ethical practice within the data and intelligence function.

	CORPORATE RESPONSIBILITIES
	

	13. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	14. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	15. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	16. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	17. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	18. 
	Adherence to the council’s commitment to the health, safety and welfare at work policy

	PEOPLE
	

	
	

	19. 
	Develop positive working relationships with colleagues, partners and stakeholders to support collaborative and insight-driven practice.

	20. 
	Participate in personal and professional development activities, including the Council's My Annual Review process.

	FINANCE
	

	
	No direct budget responsibility.

	SERVICE
	

	21. 
	Work to service standards and deadlines as set out by the Intelligence Lead and Senior Analysts.

	22. 
	Support improvements to analytical processes and data use within the service.

	PERFORMANCE
	

	
	

	23. 
	Work to service standards and deadlines as set out by the Intelligence Lead and Senior Analysts.

	24. 
	Support improvements to analytical processes and data use within the service.


OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 

Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation. 

To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.
To undertake additional duties that may arise from time to time commensurate with the grade of the post.
Person Specification
	Person Specification for the Post of
	
	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	QE1

	Mathematics and English GCSE at Grade C/4 or above (or equivalent).

	Essential

	A/I/D

	[bookmark: _Hlk204093678]QE2

	At least one of the following:
· Social Science degree with research methods/statistics modules and dissertation
· STEM undergraduate degree
· Level 4+ qualification in STEM or related field (with substantial mathematical content)
· FEDIP registration via APHA (Practitioner or above)
· Equivalent Band 6/7 analyst role experience
	Essential

	A/I/D

	QE3
	Experience of working with health, care or public health data in an applied setting.

	Desirable

	A/I

	QE4

	Experience with programming analytical software or tools (e.g. R, STATA, Python).

	Essential
	A/I

	QE5
	Experience with non-analytical software or tools (e.g. Excel, Power BI).
	Desirable

	A/I

	QE6

	Demonstrable commitment to continuing professional development.

	Essential

	A/I

	Qualifications & Experience

	K1

	Understanding of population health, inequalities, and the role of intelligence in informing public health.

	Essential

	A/I

	K2

	Awareness of data governance, confidentiality and the ethical use of personal data.

	Essential

	A/I

	K3

	Ability to collate, analyse and interpret qualitative and quantitative data and present findings to both technical and non-technical audiences.

	Essential

	A/I/T

	K4

	Ability to plan, organise and prioritise own workload and balance study with work.

	Essential

	A/I

	K5

	Ability to draft clear written reports and evidence-based recommendations.
	Comment by Nick Payne: Think it is worth being explicit about writing skills with this competency
	Essential

	A/I/T

	K6

	Understanding of the local government or health sector context.

	Desirable

	A/I

	Living the TOWER Values sets out the essential behaviours required of all staff.
They are aligned to the organisation’s five TOWER Values

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets


	T1
	Works collaboratively across boundaries and with partners to achieve the best outcomes.
	
	

	We are OPEN and transparent

	O1
	Communicates openly, respectfully and with transparency.
	
	

	We are WILLING to challenge, innovate and be accountable


	W1
	Takes accountability for own work and development.
	
	

	We empower each other to be EXCELLENT and go the extra mile


	E1
	Strives for excellence and encourages improvement and innovation.
	
	

	We RESPECT all communities; they are the heart of everything we do


	R1
	Values and respects the diversity of all communities.
	
	

	Additional Requirements
	To comply with the requirement to carry out a DBS check on this role.
	
	












2

