Job Description 

LONDON BOROUGH OF TOWER HAMLETS


	JOB DESCRIPTION



	Post Title:

Head of Private Sector Housing Enforcement Team

	Post No.

       C010400501
	Grade:
P


	Directorate:

Housing and Regeneration

	Division: 

Housing Policy, Strategy and Regulatory Assurance

	Section:

Health and Housing 

	Version:

Date agreed:

	Have JE markings been attached?



	Responsible to: Director of Housing Strategy, Policy and Regulatory Assurance. 
   
Responsible for: Principal Environmental Health Officer, Special Projects Officer Environmental Health Officers, Housing Standards Officer, Technical Officer

DBS Required?  Yes

Is the post politically restricted? No
 
Does this post attract an Essential Car User Allowance? Yes



MAIN PURPOSE OF THE JOB 

1. The private rented sector accounts for 38% of all homes in the borough. It is one of the biggest private rented sectors in London and is increasing. The sector presents a number of challenges in relation to decency and conditions. The team is responsible for ensuring, in line with Housing Act 2004 that housing conditions in the sector are free from hazards. 
2. Recent publication of the Renters Rights Act 2025 brings with it additional enforcement responsibilities for council and this team.
3. This role is important in ensuring that existing legilslation is enforced and that newly arising legislation ‘lands well’ in the borough and is fully implemented.  
4. In the coming years this post will take on increased responsibility and will need remain reactive to future changes within the sector.
5. This post will lead, manage, develop and oversee the Health and Housing Team in an innovative and creative way. Developing policies and strategies to raise standards and continual improvement of the boroughs private sector housing.

6. To oversee the management of the gypsy and traveller site. 


DUTIES & RESPONSIBILITIES

1. To have overall responsible for management of the Health and Housing Team in relation to enforcement functions in the private rented sector of the Council, including the management of staff delegated budgets and all other allocated resources. 

2. To lead, develop and implement all work programmes and maintain a balance between pro-active and re-active work and be expected to manage potentially conflicting priorities which occur frequently due to public complaint, intensive programmed enforcement investigations and changing legislative requirements.

3. To develop, implement and continually review policies, strategies and procedures relating to the service functional areas in response to legislative changes, member’s priorities and demands for service from members of the public.

4. Ensure all functions are performance managed and monitored in line with Central Government guidance and codes of practice, Corporate and Directorate themes and priorities and report regularly to Senior management and members with performance information on progress against objectives and targets with recommendations for action to ensure the Council are fulfilling its statutory obligations.

5. To maintain a planned and proactive audit and spot check of casework to ensure consistency of approach and comprehensive record keeping. 

6. To liaise, co-ordinate, collaborate and develop service delivery with other external and internal strategic partners to ensure service objectives and priorities are being delivered. This will include securing where possible external funding and developing new and innovative ways of delivering services.

7. To maintain in collaboration with ICT colleagues a robust and resilience ICT system to support officers undertaking quality work with minimum red tape and bureaucracy.

8. To be the Council’s expert advisor in area of private sector housing enforcement and to provide expert technical and professional advice to Senior Managers and Members..

9. To oversee and develop training, education and campaign programmes for local businesses and residents and to implement and evaluate training programmes for all Health and Housing enforcement staff.

10. To develop and maintain a risk assessed audit and inspection programme for all licensed premises within the Borough, to comply with the Council’s statutory requirements, Government guidance and local needs.

11. To lead the Health and Housing Team and manage staff through the development of service plans, setting of objectives and targets and the monitoring of service, sickness and individual performance.

12. Ensure the Team has adequate plans to deliver the requirements of the Travellers site.; providing a full management service. 

13. To effectively manage the service budget, maximising income and enhancing service provision within limited resources, in accordance with the Council’s Financial Regulations and Standing Orders.


14. To regularly liaise and consult with Government Departments, external bodies, voluntary agencies and user groups when the postholder will represent, act and take decisions on behalf of the Council, and develop innovative and creative responses and work programmes to fulfil service objectives in a cost effective way.

15. To act as the instructing officer to Legal Services on all matters that relate to Health and Housing activities and, where necessary, prepare and present cases in Court acting as the Council’s expert witness in criminal prosecutions.

16. Develop liaison and ensure co-operation between the Health  and Housing Team and other specialist functions and Directorates within the Council, providing training as necessary to promote a multi-disciplinary approach to fulfilling service objectives, service delivery and problem solving.

17. To develop, promote and continually review the policies and strategies that relate to the service functions to reflect changing legislation, codes of practice and consumer and business needs.

18. To oversee and manage a caseload of complex and contentious issues and to balance conflicting demands and priorities in relation to service delivery.

19. To exercise delegated authority and act on behalf of the Council to ensure that the Authority’s statutory and other obligations are properly and effectively discharged.

20. To initiate enforcement activities in circumstances where legislation dictates that the officer is personally liable for the actions taken.

21. Develop and maintain management information systems and databases on all premises which provide:
· reports to Members, Chief Officers and Government Departments for submitting statistical returns,
· assessing service, unit and individual performance
· informing service development decisions
· informing future priorities and objectives

22. To develop the Health and Housing procedures and continually review and update systems in the light of changing circumstances.

23. Produce and present information and reports on Health and Housing  initiatives to a variety of audiences, including user groups, Council Committees and local forums.

24. To undertake training needs analysis of staff and to develop and implement a training strategy for the Licensing and Health & Safety Team.

25. Attend, convene and chair working parties and groups in connection with Health and Housing enforcement projects and issues.

26. To ensure that all times these duties and responsibilities are carried out with proper regard to the Council’s Health & Safety Policy.

27. To implement and monitor the Council’s Equal Opportunities Policy within the section, ensuring an integrated approach for staff management and service delivery.

28. Undertake any other duties of a similar nature, which may arise from time to time, which are commensurate with the grade of the post and within the capabilities of the postholder.

29. To take part in the Services out of hours call out rota

General Terms

1. To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s performance, development and review scheme. To engage and develop all staff in the team to ensure they have clear personal development plans.

2. Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation.  To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.

3. To undertake additional duties that may arise from time to time commensurate with the grade of the post. 

4. Adherence to the council’s commitment to the health, safety and welfare at work policy

5. Always assuring that duties and responsibilities are carried out in accordance with the Council’s Policies and procedures including Financial Regulations, Standing Orders, workforce and Organisational Policies and Procedures, the Council’s Health and Safety Policy.


______________________________________________________________
SPECIAL TERMS AND CONSIDERATIONS

·  To be able to work evenings and weekends with appropriate notice;




	
Person Specification for the Post of

Team Leader Health and Housing

	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	· Comprehensive and extensive knowledge of regulatory responsibilities within the area of the team’s responsibilities  arising out of relevant housing legislation.
· Knowledge of how to intepret legislation. 
· Knowledge and understanding of supervisory techniques and their appropriate use.
· Specialist knowledge of housing as it relates to Environmental Health enforcement 
	E







E

E




E









	A. T, I







A, T

A, I




A, I







	Qualifications
& Experience
	· To have undertaken complex and intricate prosecutions in relation to the Housing Act and other relevant legislation.
· Leading a teams and setting and monitoring individual targets and addressing poor performance.
· Degree or Diploma in Environmental Health degree. (BSc Environmental Health)
· Achieved registration with the CIEH Environmental Health Registration Board (EHRB) or Chartered Status and depending on date of the award of the EHRB, to have passed/working towards the Assessment of Professional Competence or Assessment of Professional Development scheme of the CIEH.
· To have undertaken complex and intricate prosecutions in relation to the Housing Act.
· To have experience of managing projects, campaigns and education initiatives.
· Experience of  understand and  developing ICT systems to support the business needs
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E




E


E
















E




E
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Living the TOWER Values sets out the essential behaviours required of all staff. 
They are aligned to the organisation’s five TOWER Values


	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	· Takes action to improve team culture and improves relationships across the council and with partners to achieve the best outcomes.
· Maintains and encourages networking across teams to achieve the best outcomes.
· Actively builds a positive team in the working environment.
	E









E

E



	I









I

I



	We are OPEN and transparent

	· Uses coaching to enable others to find answers and solutions for themselves.
· Facilitates the change required for the team and others to be connected to on-going service requirements. 
· Approachable and seeks regular internal and external feedback from people to improve how they and others do things.

	E



E




E


	I



A




I


	We are WILLING to challenge, innovate and be accountable

	· Takes accountability for delivering clear goals and targets, whilst setting high standards, for self and others.
· Ensures that staff have the tools to do the job and uses creative opportunities to upskill others.
· Makes suggestions for better and new ways of doing things
	E





E




E



	I





A




I



	We empower each other to be EXCELLENT and go the extra mile

	· Delivers to clear objectives, expectations and roles to motivate their team towards delivering the vision, as well as inspiring their team to achieve their best.
· Gives others the space to take positive risks, whilst being on-hand to provide support and guidance.
· Promotes well-being at work and checks-in with team members, signposting to support where needed.
	E
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E
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I




A


	We RESPECT all communities, they are the heart of everything we do

	· Uses customer feedback data to make improvements to how we work, to achieve the best outcome. 
· Makes changes in the team to improve customer service and to improve customer satisfaction.
· Ensures that they and others value the diversity of all people they work with and takes this into account in developing the service.  
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E




E




	A





I




I





	Additional Requirements
	· Will be required to work outside normal office hours to carry out service functions and attend meetings as required
· Undertake unaccompanied site visits as appropriate
· Post holder shall have a full, clean driving licence and shall provide a suitable vehicle for carrying out the functions of the post
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E


E
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A


I






