Job Description

	JOB TITLE:
	Cleaner/attendant

	GRADE:
	A

	POST NUMBER:
	TBD

	DIRECTORATE:
	Children’s and Culture

	SERVICE:
	Leisure 

	RESPONSIBLE TO	:
	Spa Manager

	RESPONSIBLE FOR:
	TBD

	


	This post requires a DBS check 
· Enhanced 

This post is not politically restricted 

	JOB SUMMARY:	
	Responsible for the provision of excellent customer services and the day to day operation of the centre, including cleaning to ensure the Centre is presentable, maintained and clean. 

	ROLE REQUIREMENTS:
	

	1. 
	Cleaning of all equipment, bedrooms, toilets and sweeping duties of all areas inside the Lodge removal of all rubbish, furniture and equipment, including counting & packing laundry & other heavy objects.

	2. 
	Use of appropriate machinery and chemicals following training.  Attendance at training sessions as required on COSHH, electrical safety and equipment use.  Use of appropriate safety signs for all cleaning tasks.

	3. 
	Checking of all equipment before use on a daily basis.  Responsible for daily check of cleaning store cupboard.

	4. 
	Cleaning of rooms in use, bed changing & hovering when rooms are vacated replacing hand soap, toilet rolls and towels as necessary.

	5. 
	Reporting any faults or damage to the facilities management help desk.

	6. 
	Cleaning of the reception area and bar if appropriate, by specific times, to include windows & door panels

	7. 
	Machine cleaning or hot spot moping of corridors & conference rooms, to include all glass panels, vending machines as required.

	8. 
	All stairs and corridors to be hovered and hot mopped as required to include cleaning of ledges and radiators. Skirting areas to be cleaned with hot soapy water

	9. 
	Keep account of cleaning materials & ordering when necessary to take in deliveries laundry & chemicals

	10. 
	Bins to be emptied each day as required, black sacks replaced and all sacks to be removed to the bin store, tops of all bins to wiped clean with hot soapy water and bin store to be cleaned and emptied as required. All pathways and bins to be cleaned and left tidy.

	11. 
	To ensure that all cleaning duties are performed with a view to maintaining the highest possible standards

	12. 
	To undertake all other duties as directed and commensurate with the level of the post

	CORPORATE RESPONSIBILITIES
	

	13. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	14. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	15. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	16. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	17. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	PEOPLE
	

	18. 
	Provide excellent customer service by contributing to the welcoming, supportive environment. 

	PERFORMANCE
	

	19. 
	To ensure that all necessary qualifications for the post are maintained and renewed.

	20. 
	Keep abreast of trends and developments within the Spa industry and discuss  own training and development needs with the Spa Manager


OTHER CONDITIONS: 

· To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 
· To administer First Aid as required if qualified.


Person Specification
	Person Specification for the Post of
	
	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge
	
	
	

	
	The ability to communicate professionally and engender confidence with customers, clients and stakeholder at all levels.
	D
	A,I

	Qualifications
& Experience
	Takes accountability and listens to others when making decisions.
	
	

	
	The ability to respond flexibly to changes in the needs of the service and the council.
	D
	A,I

	
	Strives for excellence in all aspects of service delivery and management.

	D
	A,I

	Living the TOWER Values sets out the essential behaviours required of all staff.
	
	They are aligned to the organisation’s five TOWER Values
	

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	The ability to communicate professionally and engender confidence with customers, clients and stakeholder at all levels.
	E
	A,I

	We are OPEN and transparent

	Takes accountability and listens to others when making decisions.
	E
	A,I

	We are WILLING to challenge, innovate and be accountable
	The ability to respond flexibly to changes in the needs of the service and the council.
	E
	A,I

	We empower each other to be EXCELLENT and go the extra mile

	Strives for excellence in all aspects of service delivery and management.

	E
	A,I

	We RESPECT all communities, they are the heart of everything we do

	Knowledge and understanding of the issues involved when working with a multi-cultural community and workforce.

Actively contributes to building a customer-focused culture across the council and with partners.

	E





E
	A,I





A,I

	Additional Requirements
	To meet exceptional business needs a willingness to work outside of contractual hours with notice, unless there is good reason where this is not possible.

To comply with the requirement to carry out a DBS check on this role. (Must be included if post subject to DBS check)
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