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	JOB TITLE:
	Green Team Operative

	GRADE:
	 Grade D

	POST NUMBER:
	

	DIRECTORATE:
	Communities

	SERVICE:
	Operational Services – Green Team 

	RESPONSIBLE TO	:
	

	RESPONSIBLE FOR:
	N/A 

	


	DBS not required [
This post is not politically restricted [delete as required]

	JOB SUMMARY:	
	
	1) Work as part of the Green Team in maintaining Tower Hamlets parks, green spaces and horticultural features to a high standard of appearance.


	2) Provide a front-line presence and contact with users of the Borough’s parks and open spaces.






	ROLE REQUIREMENTS:
	[

	1. 
	Carry out a range of horticultural maintenance activities, in accordance with best horticultural practices, so that designated sites are prepared and maintained to a high standard of horticulture and overall appearance

	2. 
	Support the implementation of improvements to designated sites, and the associated preparation for local and national award schemes

	3. 
	Undertake basic maintenance of tools, equipment and machinery, identifying and reporting defects

	4. 
	Deal with the public in a courteous and efficient manner, answering questions relating to the parks, noting and reporting any complaints to the Green Team Coordinator(s)


	5. 
	Participate in the delivery of horticultural- and ecological-based community events and activities such as tree planting, bulb planting and clean-up days

	6. 
	The Council has a strong commitment to achieving equality and opportunity in both services to the community and in the employment of people, and expects all employees to understand and promote its policies in their own work, including undertaking any training where necessary

	7. 
	The Council is committed to a healthy and safe environment and expects its employees to implement and promote its policy in all activities to safeguard employees, contractors, members of the public, property and the environment.



	CORPORATE RESPONSIBILITIES
	

	8. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	9. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	10. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	11. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	12. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	PERFORMANCE
	

	13. 
	Undertake all routine and specialised horticultural maintenance in accordance with best practice, including marking out and over marking of Sports Pitches. 


	14. 
	Lift spent plants; dig, fork and rake areas; apply soil improvers, topdressing and mulches as directed

	15. 
	Carry out planting activities in accordance with plans. Load and unload plants, set out, plant and water

	16. 
	Remove weeds, deadhead flowering plants, water planted areas, stake and tie plants. Prune shrubs and remove basal suckers and low growth from trees.


	17. 
	Clear leaves from all sites as required, clean benches and other parks furniture. Where necessary remove snow or ice and undertake other activities that will ensure a clean and safe environment for park users

	18. 
	Collect and remove litter and waste prior to grass cutting, and collect and remove litter and waste arising from gardening activities.


	19. 
	Cut and undertake other turf maintenance activities to ornamental, sports turf or other amenity grass as directed

	20. 
	Responsible for mixing and managing use of chemicals application rates for pesticide spraying which includes the correct and safe handling of hazardous chemicals and pesticides and correct storage of breathing apparatus and P.P.E. This includes being accredited with City & Guilds “safe use of pesticides course “and to take refresher courses when required

	21. 
	Undertake hard and soft landscaping under the direction of the Operations Leader

	22. 
	Carry out minor repairs where required.


	23. 
	Assist with the receipt of deliveries and the movement of material to site. Lifting and moving items as directed by the Operations Leader

	24. 
	Maintain tools including cleaning, oiling, sharpening, and painting as directed. Notify the Operations Leader of worn out, lost or broken items.


	25. 
	Operate small items of machinery for which training has been given. Carry out basic maintenance of machinery including oiling and day-to-day adjustments necessary for the correct operation of the items. Clean machines after use. Notify the Operations Leader of worn out, damaged or broken items

	26. 
	To take a lead on horticultural based work alongside competent Agency staff and new starters to ensure all work are carried out as specified by the Green Team Coordinators

	27. 
	Provide practical support for horticultural- and ecological-based community events and activities.  Participate in the delivery of tree, shrub and bulb plantings, clean-up days and a range of other community activities

	28. 
	Duties require working without direct supervision within parks, and open spaces, including undertaking visual play inspections located throughout the Boroughs play areas.


	29. 
	Participate in the Council’s Performance Management scheme, ensuring that performance standards and targets are set and met within the agreed times scale

	30. 
	Undertake and support staff training.


	31. 
	Duties may include the use of a Tractor and attachments to undertake a range of functions including Grass Cutting, sport pitch renovations and leaf clearance and to add and remove attachments accordingly. Tractor duties include undertaking daily maintenance checks inclusive of greasing of tractor and attachments. 


	32. 
	Undertake the Locking and Unlocking of Park gates throughout Tower Hamlets and utilise associated technology to keep an accurate record of gates locked and unlocked and to report issues of anti-social behaviour that may arise.


	33. 
	Operatives may be asked undertake unsociable hours from time to time to carry out gate locking functions for which suitable notice and enhancements will apply

	34. 
	Undertake additional duties and responsibilities that may arise from time to time commensurate with the grade of the post


OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 

Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation. 

To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.
To undertake additional duties that may arise from time to time commensurate with the grade of the post.


	Person Specification for the Post of
	
	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	· Knowledge of issues relating to parks and open spaces.

· Knowledge of First Aid necessary to protect public safety and the infrastructure of the park.


· Knowledge of Health & Safety pertaining to parks and open spaces and the safe use of Pesticides

· Working knowledge of plants,  bedding schemes and  fine turf maintenance


· Ability to maintain designated parks and green spaces to a high standard of appearance

· Ability to and work as part of a team to undertake a range of horticultural tasks and activities 
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	Qualifications
& Experience
	· Experience of working in a front line grounds maintenance service

· Working experience of maintaining green spaces to a high standard


· Experience of  working alone and as a member of a team


· Experience in the use of appropriate grounds maintenance tools and machinery

· Able to operate and carry out routine maintenance of horticultural machinery tools and equipment


· Well developed communications skills for dealing with the public, community groups and colleagues
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	Living the TOWER Values sets out the essential behaviours required of all staff.
	
	
	

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	· [Seeks opportunities to build positive relationships with people from other teams and partners

	E
	AI

	We are OPEN and transparent

	· Checks understanding they are understood by others and explains jargon where needed.




	E
	AI

	We are WILLING to challenge, innovate and be accountable

	Look for ways to continuously improve and develop within role
	E
	AI

	We empower each other to be EXCELLENT and go the extra mile

	Takes the initiative to improve outcomes because they can explain the difference they have made
	E
	AI

	We RESPECT all communities, they are the heart of everything we do

	Open-minded and appreciates alternative cultural perspectives, taking it into account when delivering service.
	E
	AI

	Additional Requirements
	(Examples provided below) 

A full, current UK Driving licence


	


E
	


AI
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