Job Description Template
Job Description Template
Job Description


	JOB TITLE:
	Mental Health Social Worker/AMHP

	GRADE:
	I-K

	POST NUMBER:
	D010800110

	DIRECTORATE:
	Health, Adults & Communities

	SERVICE:
	Bethnal Green and Globe Town NMHT 

	RESPONSIBLE TO	:
	Snr Social Work Practitioner 

	RESPONSIBLE FOR:
	Bethnal Green and Globe Town NMHT

	


	DBS Enhanced check required


	JOB SUMMARY:	
	To work and support the team in the Barnsley Street NMHT pilot in order to deliver the key strategic aims of the organisation and to ensure that citizens of Tower Hamlets have access to a high quality service. 



	ROLE REQUIREMENTS:
	[The role requirements are the duties and responsibilities that are specific to the job. If a duty is required to be carried out infrequently this should not be recorded as this list is not exhaustive]

	1. 
	Working in integrated/partnership within the Neighbourhood Mental Health Team/East London NHS Trust

	2. 
	Provision of a social work service within the framework of the Care Programme Approach & Care Act plus other appropriate legislative requirements.

	3. 
	Working with individual service users in hospital and in the community including placements providing advice, assistance, assessment, review, or other forms of social work assistance within HCPC parameters with the aim of enhancing the outcomes for service users and carers. 

	4. 
	Care coordinate clients as required via the CPA process

	5. 
	Comply with the statutory requirements of the relevant childcare, mental health or Care Act legislation and in line with the requirements of the Council’s policies and procedures.


	6. 
	Respond to requests for assistance, taking sufficient basic information about the needs in question to be able to determine the level and type of assessment required as per Care Act and other legislative requirements.

	7. 
	Maintain case records and fulfil procedures and statutory duties in line with national and local policies, practices and procedures. To include SW England requirements

	8. 
	Carry out assessment of needs, and sub-contract parts of such assessments where they are of a specialist nature within the process of the Care Programme Approach and Care Act.


	9. 
	Undertake AMHP and other training as requested by the Senior Operational Lead/LBTH Manager

	10. 
	Input and extract information as required on the Department’s computerised information systems (mosaic). Use of ELFT RIO system.


	11. 
	Prepare and present reports on individuals (e.g. at Mental Health Review Tribunals, Court). Mental Capacity Act requirements etc. 


	12. 
	Attend case conferences, case meetings, police and/or court requirements and team meetings as required

	13. 
	Assist users and carers to play a full part in care planning by extending to them advice, support and guidance, including advocacy, and arranging where necessary access to translation, interpretation services

	14. 
	Participate in office duty arrangements and on-call arrangements.


	15. 
	Ensure contact is maintained with allocated service users on caseload if admitted to a hospital for physical or mental health issues, attending meetings as required to assist discharge

	CORPORATE RESPONSIBILITIES
	

	16. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	17. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	18. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	19. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	20. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	21. 
	Work within budgetary limits laid down by Council policy and operate within the Financial Regulations and Standing Orders of the Council.



	PEOPLE
	

	22. 
	Working with individual service users in hospital and in the community including placements providing advice, assistance, assessment, review, or other forms of social work assistance within SW England parameters with the aim of enhancing the outcomes for service users and carers

	23. 
	Negotiate with Service users, carers and others concerning the methods to meet the needs and thus outcomes identified by each assessment and service user/carer

	24. 
	Have effective liaison and working relationships with mental health agencies and service providers and the wider council and community.


	25. 
	Assist users and carers to play a full part in care planning by extending to them advice, support and guidance, including advocacy, and arranging where necessary access to translation, interpretation services.


	SERVICE
	[This section will include requirements that the job holder may have in respect of quality assurance, continuous improvement, and the efficiency of the service]

	26. 
	Inform the line manager of specific needs that may be unmet because of the unavailability of resources. To utilise community resources to meet such needs as appropriate.

	27. 
	To engage and support the ongoing mental health transformation programme in ELFT.

	PERFORMANCE
	

	28. 
	Maintain case records and fulfil procedures and statutory duties in line with national and local policies, practices and procedures. To include HCPC requirements

	29. 
	Respond to requests for assistance, taking sufficient basic information about the needs in question to be able to determine the level and type of assessment required as per Care Act and other legislative requirements.


	30. 
	Review the progress of each care plan at regular, pre-determined intervals together with users, carers, advocates and other service providers to ensure the effectiveness of the plan to meet agreed outcomes.


	31. 
	Ensure contact is maintained with allocated service users on caseload if admitted to a hospital for physical or mental health issues, attending meetings as required to assist discharge. 


	32. 
	Be a key professional within the NMHT Safeguarding responsibilities.



	33. 
	Undertake AMHP and other training as requested by the Senior Operational Lead/LBTH Manager



OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 

Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation. 

To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.
[image: ]
To undertake additional duties that may arise from time to time commensurate with the grade of the post.
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	Requirements
	Person Specification for the Post of
	Essential (E)
or
Desirable (D) (if applicable)

	Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	· 1983 Mental Health Act
· 2014 Care Act
· 1991 Care Programme Approach
· Mental Capacity Act and other legislation which impacts on social work practice.
Understanding of anti-discriminatory practice and the needs of diverse communities
	E

E

E


E



E
	A and I 

	Qualifications
& Experience
	· CQSW, DipSW or other CCETSW recognised social work qualification.

· Approved Mental Health Professional or will undertake requisite training.

· Substantial post-qualifying experience.
· Substantial Mental Health Experience (including work with mentally ill clients and their carers)
· Working in a multi-racial, multi-disciplinary and multi-agency area
· Practice teaching experience and/or interest in supervising social work and AMHP students
IT literate and willing to undertake further IT training as required
	E




D




D

E




E


D





E



	A and I




A and I 




A and I

A and I




A and I 


A





A and I 

	Living the TOWER Values sets out the essential behaviours required of all staff.
	
	They are aligned to the organisation’s five TOWER Values
	

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	Developing Networks
Maintains and encourages networking across teams to achieve the best outcomes.

Making it a better place to work
Takes swift action to resolve issues or conflicts, to build a positive team culture in the working environment.
	E




E
	A and I




A and I 

	We are OPEN and transparent

	Communicating clearly
Thinks about the people they communicate with and adjusts their style accordingly.

Being approachable
Approachable and seeks regular internal and external feedback from people to improve how they and others do things.
	E 




E
	A and I




A and I

	We are WILLING to challenge, innovate and be accountable

	Learning & challenge
Respectfully challenges others, using data and observation to drive improved outcomes.

Improvement and Innovation
Leads the way and encourages others, so they achieve continuous improvement with measurable benefits.

	E





E
	A, T , I 





A, I

	We empower each other to be EXCELLENT and go the extra mile

	Having purpose & personal motivation
Understands the organisations direction of travel and actively supports that in their work and interactions.

Being empowered
Takes the initiative to improve outcomes because they can explain the difference they have made.

	E





E
	A,I 





A,I 

	We RESPECT all communities, they are the heart of everything we do

	Understanding our customers’ needs
Uses customer feedback to actively improve customer outcomes and the way services are delivered.

Respecting diversity and being inclusive
Ensures that they and others value the diversity of all people they work with and takes this into account in developing the service.  

	E





E
	A, I





A,I

	Additional Requirements
	To meet exceptional business needs a willingness to work outside of contractual hours in the evenings and weekends with notice, unless there is good reason where this is not possible.

To comply with the requirement to carry out a DBS check on this role. 



	D








E
	I








A and I
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