Template Job Description

LONDON BOROUGH OF TOWER HAMLETS


	JOB DESCRIPTION



	Post Title:

Senior Environmental Health Officer
	Post No.

       
	Grade:

K

	Directorate:

Communities
	Division: 

Public Protection and Enforcement Division
	Section:

Food Safety and Health & Safety Team

	Version:

Date agreed:

	Have JE markings been attached?



	Responsible to: Team Leader/Principal Environmental Health Officer
   
Responsible for: Environmental Health Officers/Food Safety Officers

DBS Required?  No

Is the post politically restricted? No
 
Is a Travel Allowance Payable? Yes (if not Essential Car User)

Does this post attract an Essential Car User Allowance? Yes



MAIN PURPOSE OF THE JOB 

As an Officer with delegated authority, use accredited specialist multi-faceted skills and techniques to carry out a programme of pro-active and reactive functions which will contribute to raising standards of food safety, health & safety and increased Infectious Disease Control in Tower Hamlets

By using appropriate interventions, using delegated powers and specialist skills (i.e. audit, inspection, enforcement powers, negotiation and persuasion) within all types of commercial activity, within the Borough, with the aim to gain and ensure compliance with Environmental Health legislation so that the standards of public health are protected and enhanced for residents, businesses and visitors.

Using specialist skills, make decisions on behalf of the Service relating to service requests, enforcement action, service consultations, infectious disease interventions, licence and planning applications.

Deliver advice, run campaigns and education initiatives with businesses, residents and targeted groups to raise and improve levels of public health within the Borough.

To identify, develop and nurture partnerships with other individuals, agencies, groups and   government departments to enable the Service to develop and gain greater efficiency delivering its core functions.

Provide professional and technical advice with mentoring and training to other members of the service as necessary.

To have a deputising role for the Principal Environmental Health Officer, which involves supervision of staff when required, whether as part of a specialist project or due to Principal’s absence.

To be the Unit’s expert in a field of specialism relating to Environmental Health.

To manage trainee technical staff or student Environmental Health Officer’s and other trainees that are placed within the Unit. Such management will require full supervision in the allocation and monitoring of progress against set targets even when based in another Team.

DUTIES & RESPONSIBILITIES

To be the Unit’s Lead specialist and exercise delegated authority where authorised to act as an Officer or Inspector on behalf of the Council under the appropriate legislative provisions and ensure statutory responsibilities are properly and effectively discharged, on issues within Environmental Health  i.e. Food Safety, Health & Safety at Work, Licensing, and Infectious Disease control.

Deputise for the Principal Environmental Health Officer in their absence through attending meetings, representing the Unit and any other matters as they arise.

Project manage, initiate, and plan campaigns in high priority Environmental Health areas, including the production and use of publicity material. Promote public and business education by devising and organising talks, presentations, displays, exhibitions to the public, schools, trade associations and other groups as necessary. 

To undertake complex programmed and complaint audits, inspections, surveys and investigations under all the relevant Environmental Health Legislation, including visiting sites alone taking necessary action, such visits will involve attending locations and encountering situations, which may involve personal risk.

Carry a caseload prioritising and programming work and making day to day decisions on cases as required. Carry out the Units most complex and intricate criminal investigations, which require collection of evidence by statement, interviews, occasionally by covert surveillance and make recommendations for legal proceedings and provide briefings for legal representatives as required on cases. Produce witness statements, attend court and other legal forums as an expert witness in Environmental Health Commercial issues, meeting the required deadlines imposed by statute and legal process.

Initiate and carry out enforcement and legal process functions in residential and all types of commercial premises (from multi- national to small businesses), including the prosecution, seizure or detention of goods, issuing of notices, application for and execution of warrants necessitating the forced entry to premises

Promote public and business education by devising and organising talks, presentations, displays, exhibitions to the public, schools, trade associations and other groups as necessary.

Provide specialist technical advice and guidance to all service users including residents, consumers, traders and businesses on all Environmental Health matters.

Responsible for the proper storage, care, calibration of all specialist and routine equipment which may be necessary for the carrying out of the post in accordance with best practice

From time to time co-ordinate responses on multi- disciplinary issues where the public is at risk where liaison with and action from other organisations and Council departments are necessary

Participate in the preparation of policies, procedures and guidance notes and the development of quality assurance and system manuals on good practice.

To prepare correspondence and reports for, and represent the Section at Committees / Sub- Committees, or be a representative of the Council at, Forums, Multi-disciplinary working groups etc.

To represent the Council on liaison and multi-disciplinary working groups both within and outside the Borough and ensure appropriate liaison with all interested parties on issues including the public, elected members, other Council Dept’s, and other Local Authorities.

The postholder may be required to undertake any duty appropriate to the post within any unit of the Section at any location within the Borough including tasks outside normal working hours.
To ensure that all duties and responsibilities are performed in accordance with all Council’s Policies and Procedures including Financial Regulations, Standing Orders, Personnel Policies and Procedures, Health & Safety Policy etc.

To participate in the Council’s Performance Management Scheme achieving identified standards / targets and ensuring these are met within the agreed time scale.

Keep abreast of professional developments and best practice in all areas of Environmental Health, attending Continuing Professional Development Courses as appropriate and applying updated knowledge to present case load and sharing information gather on Courses, including providing training for other staff.

Develop, assist and advise on Strategy and Policy development within the Section. As a Unit expert, co-ordinate responses on multi- disciplinary issues where the public are at risk and liase with other external agencies and Council Departments. Such liaison will inform and develop the Sections internal policies and strategies.  

To operate and utilise Information Technology as appropriate to the work of the Section and assist with the identification and development of new IT applications that would improve the efficiency of the Section.

To promote and comply with the Council’s Equal Opportunities Policy in the opposition and eradication of all forms of discrimination and to ensure all services are accessible to all users

To undertake any other duties and responsibilities which may from time to time arise which are within the capabilities of the postholder and commensurate with the grade of the post.

As an authorised Environmental Health Officer provide professional/technical advice and mentoring to other Environmental Health Officers/Technical Officers/Trainee Technical Officers/Students within the Service.

Initiate and carry out enforcement and legal processes associated with the service of Emergency Prohibition Notices and making applications for Emergency Prohibition Orders in the Magistrates Court to cease food preparation. And/or to prepare and serve deferred Prohibition or Prohibition Notices to cease commercial activity under the Health and Safety at Work etc Act 1974. These closures relate to situations that pose a significant or imminent risk to employees or the public

Carry a caseload prioritising and programming work and making decisions on cases as required. Initiating inspections in all levels of category of premises including high risk Food premises and Health and Safety risked premises. To secure compliance to acceptable standards by own initiative. 
To have achieved EHRB accreditation with the Chartered Institute of Environmental Health.

Supervise others within the Unit providing professional guidance, assistance and helping to ensure the smooth day to day running of the Service. Assist in monitoring the progress of the overall work of the Unit. Assist with the planning process for the Service for the year.   

General Terms

Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation.  To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.

To undertake additional duties that may arise from time to time commensurate with the grade of the post. 
______________________________________________________________
SPECIAL TERMS AND CONSIDERATIONS

To be able to work evenings and weekends with appropriate notice;


























	
Person Specification for the Post of

Senior Environmental Health Officer 

	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	· Up to date knowledge of current work practices and recent developments within Environmental Health Commercial.
· Knowledge and awareness of the issues involved when working within a multi-racial community
· Appreciation of the way in which the Council is organised and conducts its business
· Specialist knowledge of food safety or health and safety functions as it relates to Environmental Health
	E





E




E


E
	I/T





I




A


I/T

	Qualifications
& Experience
	· Degree or Diploma in Environmental Health 
· Achieved registration with the CIEH Environmental Health Registration Board (EHRB) or equivalent. 
· A demonstrably high level of analytical, verbal and numeric reasoning skills
	E

E



D
	A

A



I

	
Living the TOWER Values sets out the essential behaviours required of all staff. 
They are aligned to the organisation’s five TOWER Values


	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	· Seeks opportunities to build positive relationships with people from other teams and partners.
· Actively builds a positive team in the working environment.
	E




E
	A/ I




A/ I

	We are OPEN and transparent

	· Uses coaching to enable others to find answers and solutions for themselves.
· Facilitates the change required for the team and others to be connected to on-going service requirements.
	E



E
	A/I



I

	We are WILLING to challenge, innovate and be accountable

	· Takes accountability for delivering clear goals and targets, whilst setting high standards, for self and others
	E
	I

	We empower each other to be EXCELLENT and go the extra mile

	· Understands the organisations direction of travel and actively supports that in their work and interactions.
	E
	I

	We RESPECT all communities, they are the heart of everything we do

	· Ensures that they and others value the diversity of all people they work with and takes this into account in developing the service.  
· Takes ownership of more complex issues, whilst keeping the customer informed.
	E






E
	I/A






I/A

	Additional Requirements
	· Willingness to work outside of contracted hours in the evenings and weekends subject to notice.
· To have  a full driving licence and provide a car for work



	E




D
	I




A






