Job Description

	JOB TITLE:
	Senior Manager High Streets Team

	GRADE:
	M 

	POST NUMBER:
	G080200708

	DIRECTORATE:
	Communities

	SERVICE:
	Regulatory Services

	RESPONSIBLE TO	:
	Manager of Markets/Street Trading & Town Centres

	RESPONSIBLE FOR:
	

	


	
This post does not require a DBS check

This post is not politically restricted

This post does not attract essential, casual car user or travel allowance


	JOB SUMMARY:	
	Lead the development and delivery of the detailed programme of work to support the Borough’s High Streets and Town Centres.  The programme should contribute to the achievement of the Council’s key strategies and maintain an appropriate balance of revenue, capital and partnership development activity, ensuring outcomes maximise opportunities for local residents to share in success and prosperity and positively contribute towards the health, wellbeing and quality of life of surrounding communities.


	ROLE REQUIREMENTS:
	[The role requirements are the duties and responsibilities that are specific to the job. If a duty is required to be carried out infrequently this should not be recorded as this list is not exhaustive]

	1. 
	Lead the review and continued development of High Street and town centre policies, recognising the multiple social, economic and civic functions of these places.

	2. 
	Support the Markets, High Streets & Town Centres Manager to deliver the Service Plan by, initiating, developing and sustaining effective, strategic joint working with stakeholders and businesses to ensure innovative, successful resolutions are found to complex multi- agency issues in high streets and town centres.

	3. 
	Evaluate the impact of programmes and share intelligence to promote understanding of the challenges faced and inform ongoing service delivery.


	4. 
	Build collaborative partnerships with colleagues in the connected services to understand the impact of planned regeneration programmes on adjacent high streets and town centres and work to maximise synergies and benefits.


	5. 
	Lead the design and delivery of town centre regeneration projects, other specific initiatives to implement the high streets and town centres strategy, and ongoing activity which continues and builds on the Council’s existing work in town centres.

	6. 
	Lead engagement with external stakeholders in the development and delivery of the high streets and town centres policy and strategy, including potential for Business Improvement Districts, and further town centre regeneration initiatives.

	7. 
	Develop innovative and creative ways to link High Streets Team’s work to the Business Growth and Employment and Skills work programmes.


	8. 
	Represent the High Street team, the directorate and the Council at meetings including making presentations to committees, forums, government departments, agencies and external organisations. 


	9. 
	Produce and present analysis reports quarterly or as required, in an accessible format to peers, senior managers and Members.

	CORPORATE RESPONSIBILITIES
	

	10. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	11. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	12. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	13. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	14. 
	Adherence to the council’s commitment to the health, safety and welfare at work policy

	PEOPLE
	[This should detail those aspects of that require contact and interaction with other individuals, either within the council and/or in outside organisations, and the intended outcome of this]

	15. 
	Support the professional development of the members High Streets/Town Centres Team including their Annual Reviews.

	16. 
	Effectively manage the High Streets Team, in line with council procedures, to deliver programmes, meet agreed targets and support the vision and priorities of the Council

	17. 
	Liaise with colleagues across the Council and partner organisations to ensure that the delivery of services and initiatives in high streets and town centres are coordinated and make a positive contribution to the success and prosperity of those places.

	18. 
	Deputising for Markets, High Streets and Town Centres Manager


	FINANCE
	[This is for roles that have budgetary responsibility, e.g. the requirement of managing budgets, delivery targets and the efficient deployment of resources – delete if not applicable]

	19. 
	Work with the Manager Markets High Street & Town Centres to deliver work within agreed budgets

	20. 
	Identify and pursue opportunities to bring in external funding and secure appropriate sign off for funding bids that support high street and town centre programmes. 

	21. 
	Monitor and account for spend of any external funding allocated to this work.

	SERVICE
	[This section will include requirements that the job holder may have in respect of quality assurance, continuous improvement, and the efficiency of the service]

	22. 
	Lead the annual review and report on the rankings given to performance indicators for each of the borough’s key high streets and town centres against baseline measurements in the Strategy and consider and monitor other emerging performance measures. Evaluate the impact of relevant regeneration programmes and share intelligence to promote understanding of the challenges faced by high streets and inform the design of Council services (such as waste, wifi, broadband, major regeneration programmes etc.).

	23. 
	Co-ordinate the governance mechanism which oversees the development and implementation of the High Streets and Town Centres Strategy and related policy.

	24. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	PERFORMANCE
	

	25. 
	[This section needs to list the specific targets that are required to be met by the post holder and how these will be achieved]

	26. 
	Work with the established Aldgate Connect BID and any future BIDS to support businesses in the LBTH Bid area to increase footfall and spend on the High Streets

	
	


OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 

To engage and develop all staff in the team to ensure they have clear personal development plans.

Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation. 

To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.
To undertake additional duties that may arise from time to time commensurate with the grade of the post.


Person Specification
	Person Specification for the Post of
	
	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	Knowledge of the issues, challenges and opportunities facing town centres and high streets.  

Knowledge of national, regional and local policy as it affects high streets and town centres, and of the key trends in regeneration delivery in high streets and town centres 

Knowledge of Programme Management Methodologies 
 
	E  
  
  
  
  
E  
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 A, I 

	Qualifications
& Experience
	Experience of developing and delivering successful high street regeneration schemes or other relevant regeneration initiatives.  

Some specific experience of developing and/or delivering a range of town centre interventions, including support for businesses, public realm improvements, promotion and marketing initiatives, and community engagement.  

Experience of engaging stakeholders in the delivery  
	E  
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E  
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A, I  

	Living the TOWER Values sets out the essential behaviours required of all staff.
	
	They are aligned to the organisation’s five TOWER Values
	

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	Seeks opportunities to build positive relationships with stakeholders, partners and other teams to achieve improved outcomes.  
	E  
	A/I  

	We are OPEN and transparent

	Approachable and seeks feedback from both internal and external people to improve how they do things.  
	E  
	A/I  

	We are WILLING to challenge, innovate and be accountable

	Takes accountability for setting clear goals and targets and seeks to achieve high standards, for self
	E  
	A/I  

	We empower each other to be EXCELLENT and go the extra mile

	Defines clear objectives, expectations and roles to motivate their team to the vision, as well as inspiring their team to achieve their best.
	E  
	A/I  

	We RESPECT all communities; they are the heart of everything we do

	Actively listens to stakeholders and customers and takes steps to improve outcomes for customers.  
	E  
	A/I  

	Additional Requirements
	To meet exceptional business needs a willingness to work outside of contractual hours in the evenings and weekends with notice, unless there is good reason where this is not possible.
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Appendix 1: 


Health and Safety responsibilities for:
Managers and Supervisors Job Descriptions
Health and safety responsibilities include:
· being familiar with health and safety policies and procedures
· setting a positive example
· communicate health and safety policies and procedures to staff
· carry out, review and share risk assessments
· consider work-related violence, abusive or threatening behaviour in the planning and development of safe working systems and procedures
· ensure adequate first aid provision
· holding staff accountable
· ensuring staff receive adequate information, instruction, training and supervision
Appendix 2: Health and Safety responsibilities for:
Managers and Supervisors Job Descriptions (cont)

· cooperate with trade union/safety representatives and attend relevant meetings
· ensure work-related accidents/incidents are reported and investigated in line with procedures.
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