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LONDON  BOROUGH OF TOWER HAMLETS

Independent Advisor for the Housing Management Sub-committee: Role Description
The Independent Advisor plays a key role in strengthening the governance, assurance and overall direction of the Council’s Housing Management Services, including oversight of the Your Voice, Our Action: Safe Homes, Great Services programme and the investment of £609m over the next decade to deliver improvements to a stock of 21,500 homes.
The role includes providing expertise, constructive challenge and oversight to ensure that services meet regulatory requirements, uphold high standards of health and safety, and deliver improved outcomes for residents.
The postholder will work collaboratively with the Mayor, Members, senior officers and wider stakeholders to support effective governance through the Housing Management Cabinet Sub‑Committee and associated boards/groups. They must ensure they are fully prepared for meetings, contribute proactively and maintain the highest standards of conduct and probity.
The Independent Advisor will:

· Support the Council’s values, vision and commitment to excellent resident‑focused services.

· Contribute to ensuring the Sub‑Committee fulfils its terms of reference and delivers effective governance and assurance.

· Bring relevant experience from the social housing sector or aligned professional fields.

· Offer expertise in Housing Management, Asset Management, Customer/Resident Engagement or Social Housing Finance.

· Bring strong understanding of regulatory standards including the Regulator of Social Housing’s Consumer Standards and Housing Ombudsman Code.

· Ensure the views and interests of stakeholders are considered and represented, particularly those of residents.

· Maintain up‑to‑date knowledge of developments in housing policy, regulation and best practice.

· Positively participate in regular reviews of the performance of the Board to ensure the continuous and effective performance of the Board as a whole.;

· When necessary, participate in the recruitment of new members when skills gaps are identified and/or when vacancies arise.

· Positively participate in any reviews and complete a formal annual appraisal with the Mayor to ensure continuous and effective performance as an individual Board member.
· Act in the best interests of the London Borough of Tower Hamlets Council, residents and communities at all times, regardless of any personal, profession, or political interests.

· Ensure that appropriate policies, processes, good practice and monitoring mechanisms are in place to drive up organisational performance and standards of excellence.
· Declare any relevant interests in accordance with the constitution and the London Borough of Tower Hamlets Council’s policies and procedure.

· Build constructive and effective working relationship with the Mayor, Lead Member, Chief Executive, Section 151 Officer, Corporate Director for Housing & Regeneration, wider Corporate Management team and fellow Sub‑Committee members 

· Promote the Council’s organisational values and resident-focused culture both internally and externally.

· Engage positively with residents, partners and stakeholders as appropriate.
· Provide assurance across all Housing Revenue Account (HRA) funded services, with particular focus on Housing Management and Maintenance.

· Support the delivery of improvement programmes and compliance activities.

Independent Advisors must attend a minimum of 80% of meetings held in the year and actively participate in training, workshops and events (There will be a minimum of 6 meetings plus additional training and events to attend). Attendance to Housing Management Sub-committee meetings will be required in-person. Independent Advisors will ensure that they are fully prepared for meetings, contribute proactively and maintain the highest standards of conduct and probity.
Independent Advisors will receive a renumeration of £6,000 per annum inclusive of expenses. Appointment to the position will be for a term of 12 months, with extension subject to an annual appraisal. This role is a politically restricted role.
Independent Advisor for the Housing Management Sub-committee:  Person Specification

The Independent Person will possess the following attributes, to be assessed through an application and interview process:

	Requirements for the Role
	

	Knowledge

	Experience of working within or close to the social housing sector or a relevant professional or business skill that would contribute to the Cabinet Sub- Committee’s success
	(E)

	Specific experience of Housing Management or Asset Management within a social housing environment and/or Customer/Resident/Community Engagement experience
	(E)

	Knowledge of the London Borough of Tower Hamlets Council, including an understanding of the diverse nature of its community and the housing issues affecting different neighbourhoods the Council manages.  
	(E)

	Ability to ask relevant questions and scrutinise complex information
	(E)

	Have a strategic, analytical approach, understanding the importance of business planning
	(E)

	Knowledge of construction, development and the built environment
	(D)

	In depth knowledge of the Regulatory Framework within the Housing Management service operates
	(E)

	Knowledge of Social Housing Finance and Business Planning processes
	(D)

	Qualifications & Experience

	Working in a team. 
	

	Able to read, understand and analyse written and numerical reports. 
	(E)

	Contribute to forming consensus with other Board Members when involved in decision making and influences through discussion. 
	(E)

	Able to make balanced and informed decisions. 
	(E)

	A high degree of integrity
	(E)

	Able to express views in a formal Board/Committee meeting environment making reasoned and thought-through contributions.
	(E)

	Understand the importance of maintaining confidentiality when necessary. 
	(E)

	Represent views beyond one’s own personal experience. 
	(E)

	Able to express views in a formal Board/Committee meeting environment making reasoned and thought-through contributions.
	(E)

	A commitment to diversity and resident engagement policies.
	(E)

	Experience of building relationships. 
	(E)

	Analytical approach to problem solving. 
	(E)

	An understanding of the work the Council carries out and the political context it operates in. 
	(E)
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