Job Description

	JOB TITLE:
	Research & Culture Manager (HDRC)

	GRADE:
	L 

	POST NUMBER:
	M070000817

	DIRECTORATE:
	Health & Adult Social Care / Chief Executive’s 

	SERVICE:
	Public Health / Strategy, Policy & Innovation 

	RESPONSIBLE TO	:
	Associate Director Public Health 

	RESPONSIBLE FOR:
	Specialist research support team including Senior Research Officer, Research Officers & LOCD Practitioner
Matrix management of working groups across a wider partnership.  

	


	This post requires a DBS check 
· Standard check
This post is not politically restricted 

	JOB SUMMARY:	
	This role is responsible for generation and application of research evidence to improve health and wellbeing and reduce health inequalities for people in Tower Hamlets, focusing on the wider determinants of health and on the communities most at risk of poor health. 

The postholder will take responsibility for developing partnership research projects and grant proposals involving council staff, local community organisations and higher education institutions They will also facilitate capacity building and infrastructure to support research delivery and impact. 
 

	ROLE REQUIREMENTS:
	The key areas of responsibility for this post include the following:
· Research partnership engagement
· Establishing and supporting research infrastructure 
· Building research culture and capability 
· Delivering research and evaluation projects 
· Ensuring research impact
· Management of budgets and resources 
· Commissioning and service delivery 

	1. 
	Work collaboratively with policymakers, academic partners, providers, community organisations and residents understanding their needs and ways of working to ensure successful delivery of a research agenda on the wider determinants of health. 

	2. 
	Develop and maintain systems for delivery of joint research proposals and projects by:
· identifying evidence gaps and building consensus on what research is needed to fill them
· horizon scanning for new funding opportunities 
· embedding coproduction in research project development 
· coordinating, supporting, developing and submitting collaborative research funding applications in partnership with communities, the voluntary sector and the higher education sector
· monitoring and reporting on successful applications
· establishing pathways to impact for every project

	3. 
	Develop and implement a robust research governance framework and co-ordinated approach to research across the organisation to ensure that research meets legal and ethical standards, is of a high quality, meets the needs of council services, is trustworthy, and can be carried out easily. 

	4. 
	Ensure the status of research and evaluation processes and systems is monitored and liaise with relevant colleagues to resolve any technical issues.

	5. 
	Ensure the proper use and security of sensitive data and information in the corporate research and evaluation products produced, ensuring data can only be accessed by authorised users and in line with the organisation’s data governance arrangements.

	6. 
	Work with strategy and policy colleagues, partner organisations, the voluntary sector and local communities to maintain networks and strengthen the work of local community researchers, building meaningful research opportunities for residents.  

	7. 
	Support other local organisations and settings such as schools and housing associations to become research active.

	8. 
	Contribute to development and delivery of culture change and capacity-building programmes for the council and its partners. Working with Learning and Development, jointly lead on a workforce development plan to support staff to incorporate research into their job roles, increasing their confidence and knowledge.

	9. 
	Advise staff in the council and in partner and voluntary sector organisations on the choice and application of research and evaluation options, tools, techniques and designs, choosing from a range of methods in line with best practice, including quantitative and qualitative methods.

	10. 
	Commission and / or deliver high quality research and evaluation projects, drawing on qualitative and quantitative skills 

	11. 
	Provide feedback to colleagues and quality assure outputs through peer-reviews.  

	12. 
	Establish and oversee knowledge and information services which make existing evidence accessible to decision makers when they need it 

	13. 
	Share research opportunities and findings through a range of channels including online platforms, events, conferences and publications suitable for different audiences, particularly local people  

	14. 
	Ensure that research outputs are shared in a way which can influence council decision making. 


	CORPORATE RESPONSIBILITIES
	

	15. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	16. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	17. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	18. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	19. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	20. 
	The post-holder will deputise for the line manager from time to time as required. 


	PEOPLE
	

	21. 
	Deliver research programmes collaboratively with partners in the voluntary and community sector and the higher education sector 

	22. 
	Work directly with the public and within communities to coproduce initiatives to improve population health and reduce health inequalities.

	23. 
	Lead, motivate and manage the work of a research staff team, including regular individual supervision, performance management and bi-annual appraisal of staff in accordance with all council requirements, and supporting individual professional development, including coaching, and mentoring where appropriate.

	24. 
	Contribute to the development of teamwork plans that reflect the priorities of both the public health service and the corporate service to ensure that all individual work plans are aligned. 

	25. 
	Provide research input to influence programmes commissioned by other commissioners within and outside the council, that will impact on the health of the Tower Hamlets population with the aim of improving, or mitigating any risks to, health and wellbeing.

	26. 
	Establish and promote a culture of learning and workforce planning that enables staff to realise their potential, manage their careers and therefore improve outcomes for Tower Hamlets’ residents.

	FINANCE
	

	27. 
	Report regularly to the Programme Director on staff and budget issues and identify at an early stage matters that require senior management resolution.

	28. 
	Proactively manage budget(s) of up to one million in line with council procedures including providing appropriate budget estimates and expenditure projections and ensuring that budgets are not exceeded and that value for money is secured.

	SERVICE
	

	29. 
	Support effective evaluation of services commissioned by Public Health and other commissioners (across the council, Clinical Commissioning Group, NHS England, Public Health England, and other NHS providers) that impact on population health and health inequalities.

	30. 
	Ensure that research and health promotion are prioritised across mainstream services with a strong focus on ‘hard to reach’ or excluded groups/ individuals such as: - those whose first language is not English, Black, Asian, and Minority Ethnic (BAME) Communities, refugees, asylum seekers, LGBTQ+ people

	31. 
	Carry out all duties in line with the Council’s Standing Orders, Financial and Procurement Regulations and Constitution.


	32. 
	Play an active role individually and as part of the team in identifying and implementing improvements to the quality and efficiency of the Public Health Division and Corporate Strategy, Improvement and Transformation service.  

	PERFORMANCE
	

	33. 
	Contribute to the implementation of a comprehensive evaluation strategy, including economic evaluations, of interventions that have been implemented to make progress against aspirations.

	34. 
	Commission and monitor implementation of interventions to improve population health and reduce health inequalities through external providers and other council services.

	35. 
	Meet relevant performance targets in the council’s strategic plan and service plans.  


OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 

To engage and develop all staff in the team to ensure they have clear personal development plans.

Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation. 

To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.

To undertake additional duties that may arise from time to time commensurate with the grade of the post 


Person Specification

	Person Specification for the Post of Research & Culture Manager (HDRC) 

Please note * denotes criteria used for shortlisting
	Essential(E)
or 
Desirable(D) 
(If applicable)
	Method of Assessment:
Application (A)
Test (T)
Interview (I)

	Knowledge
	1. In depth understanding of research methods in epidemiology and statistics; programme and policy evaluation; or social sciences
	E
	A/T/I

	
	2. Understanding of local government and the higher education and voluntary sectors 
	E
	A/I

	
	3. Understanding of health inequalities, the main determinants of health and interventions to effectively promote health and wellbeing.
	E
	A/T/I

	
	4. Understanding of key research funders and their requirements 
	E
	A/I

	
	5. Detailed knowledge of research governance and ethics and how they work in relation to other organisational governance structures including data protection.
	E
	A/I 

	Qualifications & Experience













	6.EITHER: Postgraduate level research qualification 
OR: A minimum of two years professional research experience demonstrating application of appropriate research methods
	E
	A/I

	
	7. Experience of finding, critically appraising and synthesising research evidence 
	E
	A/T/I

	
	8. Experience of carrying out original research, analysing quantitative or qualitative data using rigorous methods, identifying salient points and drawing sound, logical inferences  
	E
	A/I

	
	9. Experience of strengthening resident and community engagement in research
	E
	A/I

	
	10. Experience of research project or programme management at significant scale, working with others to ensure rigour in ethics, legal, procurement, budget management, quality assurance and use of project management tools
	E
	A/I

	
	11. Track record of leading or contributing substantially to successful research funding applications 
	E
	A

	
	12. Strategic thinker with proven leadership skills including strategic planning, policy development and implementing change across different organisational settings.
	E
	A/I

	
	13. Staff management experience and the ability to work with people of all capabilities and attitudes 
	E
	A/I

	
	14.Excellent communication and presentational skills (oral and written), including dealing with the media and helping non-experts to interpret and use complex information 
	E
	A/T/I

	
	15. Computer literate with skills including use of databases, PowerPoint, Excel, Word and understanding the application of data analysis packages such as R. 
	E
	A/T/I

	
	16. Training and mentoring skills
	D
	A/I

	
Living the TOWER Values sets out the essential behaviours required of all staff. 

They are aligned to the organisation’s five T O W E R Values 


	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets
	17. Building relationships
Takes action to improve team culture and improve relationships across the council and with partners to achieve the best outcomes.

	E






	A/I







	We are OPEN and transparent
	18. Communicating Clearly
Thinks about the people they communicate with and adjusts their style accordingly.

19. Being approachable
Approachable and seeks regular internal and external feedback from people to improve how they and others do things improve how they and others do things
	E




E
	A/I




I

	We are WILLING to challenge, innovate and be accountable

	20. Improvement and Innovation
Leads the way and encourages others, so they achieve continuous improvement with measurable benefits.
	E




          

	A/I





	We empower each other to be EXCELLENT and go the extra mile

	21. Having purpose & personal motivation
Delivers to clear objectives, expectations, and roles to motivate their team towards delivering the vision, as well as inspiring their team to achieve their best.


	E







	A/I







	We RESPECT all communities; they are the heart of everything we do

	22. Respecting diversity and being inclusive
Ensures that they and others value the diversity of all people they work with and takes this into account in developing the service. 

	E
	A/I

	Additional Requirements
	Willingness to work outside of contracted hours in the evenings and weekends subject to notice.

	E
	A

	
	To comply with the requirement to carry out a DBS check on this role. 
	
	

	
	To comply with the requirements relating to political restrictions for this role.
	NA
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