Job Description
	JOB TITLE:
	Environmental Services Technical Officer – Waste Management

	GRADE:
	Grade I

	POST NUMBER:
	C020400213

	DIRECTORATE:
	Communities 

	SERVICE:
	Operational Services 

	RESPONSIBLE TO	:
	Environmental Services Improvement Team Leader 

	RESPONSIBLE FOR:
	

	


	This post does not require a DBS check.
This post is not politically restricted. 
This post does not attract essential/ casual car user/ travel allowance. 

	JOB SUMMARY:	
	1. To work as part of the Environmental Services Improvement team, responsible for day-to-day management of waste treatment, disposal and recycling contracts handling the boroughs waste. To ensure effective management of waste treatment and disposal contracts (annual value circa £13 million) with focus on improving contract management, supplier relationships and performance management. With matrix management responsibility for contractors, consultants and third-party staff.

2. Responsible for providing technical knowledge and expertise for activities relating to the Council’s function as a Waste Disposal Authority. This includes management of all household, non-household, commercial, street cleansing, fly tipped, hazardous/ clinical waste, bulky (fridge, freezers, furniture) waste, textiles, recycling, garden waste and food waste collected on behalf of the council. 

3. To take a leading role in improving the management and analysis of waste tonnage data to help improve decision making, evaluation of change, and performance improvement. To monitor and forecast impact of waste reduction, recycling, contamination reduction and behaviour change/ enforcement initiatives on tonnage and cost of waste collected and treated.

4. Responsible for management of waste performance, tonnage and financial data providing analysis against budget and targets. Including validation and reporting of the Councils waste management performance to the national Waste Data Flow database. Responsible for generating performance statistics and providing analysis against National, regional and local authority benchmarks for all waste collected and sent for treatment, disposal or transfer to re-processors.

5. Responsible for improving the use of information systems to capture, store, manipulate, analyse and display waste management data. To help support the evaluation and development of initiatives to deliver improvements in local environmental quality.

6. To provide technical advice, expertise and support in key areas of waste management, disposal and treatment. To support development of improved knowledge and expertise of waste management, disposal, recycling and treatment operations across all Environmental Services Teams. 

	ROLE REQUIREMENTS:
	

	1. 
	To provide technical support and expertise to help ensure that the council delivers its cleaner and greener priority outcomes; A borough that our residents are proud of and love to live in, & where People live in a borough that is clean and green.

	2. 
	To be responsible for providing technical knowledge and expertise for activities relating to the Council’s function as a Waste Disposal Authority. This includes management of all household, non-household, commercial, street cleansing, fly tipped, hazardous/ clinical waste, bulky (fridge, freezers, furniture) waste, textiles, recycling, garden waste and food waste collected on behalf of the council.

	3. 
	Work as lead officer responsible for day-to-day management of waste treatment, disposal and recycling contracts, dealing with the boroughs waste. 

	4. 
	To ensure overall day to day contract management of multi-million-pound waste treatment and disposal contracts with a focus on improving contract management, supplier relationship management and performance management. To assist in the re-procurement of waste treatment and disposal contracts as and when necessary.

	5. 
	To be responsible for improving the management and analysis of waste tonnage data to help improve decision making, evaluation of change, and performance improvement. To monitor and forecast impact of waste reduction, recycling, contamination reduction and behaviour change/ enforcement initiatives on tonnage and cost of waste collected and treated.

	6. 
	Responsible as lead officer for management of waste performance, tonnage and financial data providing analysis against budget and targets. Including validation and reporting of the Councils waste management performance to the national Waste Data Flow database. Responsible for generating performance statistics and providing analysis against National, regional and local authority benchmarks for all waste collected and sent for treatment, disposal or transfer to re-processors.

	7. 
	To be responsible as an expert user for data management, administration and support in the use of the council’s new waste performance management system. 

	8. 
	Responsible for improving the use of information systems to capture, store, manipulate, analyse and display waste management data. To help support the evaluation and development of initiatives to deliver improvements in local environmental quality.

	9. 
	Responsible for providing management and oversight of the Council’s Waste Disposal Authority statutory functions. Providing specialist technical advice and guidance to all service users including Consultants, Developers, Council Officers, residents, customers and business on waste management, planning, waste treatment and disposal matters.

	10. 
	To support the development and delivery of Tower Hamlet’s waste management strategy objectives in response to national and regional policy, strategy and legislation.

	11. 
	Responsible for monitoring and providing analysis of tonnage data, recycling performance and contamination rates, taking into consideration property growth and planned service expansion.  To provide forecasts in support of performance monitoring and service planning.


	12. 
	To support improved knowledge and expertise of waste disposal, recycling and treatment operations across all Environmental Services Teams. Providing detailed financial and operational analysis of waste growth, recycling performance, impacts of contamination, illegal waste disposal and fly-tipping.


	13. 
	To administer, collate and maintain waste collection, recycling and disposal data ensuring effective management of information from third party suppliers in order to compile Waste Data Flow returns in line with monthly and quarterly reporting deadlines.


	14. 
	To participate in appropriate research and development activities, which contribute and drive continuous service improvement as well as improved environmental quality.


	CORPORATE RESPONSIBILITIES
	

	15. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	16. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	17. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	18. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	19. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	20. 
	Adherence to the council’s commitment to the health, safety and welfare at work policy.

Health and safety responsibilities include:
· always ensuring that duties and responsibilities are carried out in accordance with the Council’s Policies and Procedures including Financial Regulations, Standing Orders, Workforce & Organisational Policies and Procedures, the Council’s Health & Safety Policy.

	PEOPLE
	

	21. 
	Responsible for providing technical advice, expertise and support in key areas of waste management, disposal and treatment. To support development of improved knowledge and expertise of waste management, disposal, recycling and treatment operations across all Environmental Services Teams.

	22. 
	To liase with waste disposal and recycling contractors on day to operational issues, acting as main point of contact for environmental services.

	FINANCE
	

	23. 
	To administer, check and process contract payments on external multi-million-pound waste disposal and recycling contracts.

	24. 
	Responsible for providing detailed financial and operational analysis of waste growth, recycling performance, impacts of contamination, illegal waste disposal and fly-tipping.

	25. 
	To provide monitoring, analysis, forecasting and reporting of expenditure and tonnage on waste disposal and treatment. To include monitoring impact and cost of recycling contamination. 

	SERVICE
	

	26. 
	Assist with the service planning and contribute to the business plans, service development and performance reviews.  Develop and implement action and work plans to ensure service improvements are made and sustained.

	27. 
	To contribute to the development and implementation of effective policies, procedures and systems (that align with relevant strategy, Mayoral priorities and corporate/strategic objectives of the Council) to deliver high quality outputs and outcomes, measurable service developments and service improvements.

	PERFORMANCE
	

	28. 
	To ensure timely and accurate payment of waste disposal contractors each month.

	29. 
	To ensure timely calculation and reporting of performance indicators each month. 

	30. 
	To ensure statutory reporting to WasteDataFlow is completed correctly and on time.


OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 


Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation. 

To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.

To undertake additional duties that may arise from time to time commensurate with the grade of the post.

Person Specification
	Person Specification for the Post of
	
	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	· Detailed and extensive understanding of contemporary policy, legislation and practice relating to Waste Management
· Knowledge and understanding of waste disposal and recycling operations including contract management, management of budgets and waste data and waste data flow administration
· A good understanding of the structure and workings of local government and other agencies involved in waste management services

	E






E









E
	A, I






A, I
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	Qualifications
& Experience
	· Relevant degree, and/or professional qualification in any one of the technical areas, or at least 3 years relevant experience
· Membership of a relevant professional body, or institute
· Proven record of delivering strategic plans that are outcome focussed
· Ability to deal with complex data sets and provide analysis and forecasting of performance against financial and waste related performance targets.
· Evidence of successful partnership working to deliver outcomes
· Experience of working with the public and elected Members
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A, I

	Living the TOWER Values sets out the essential behaviours required of all staff.
	
	They are aligned to the organisation’s five TOWER Values
	

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	Building relationships:
Leads and supports positive working relationships across the Council and with partners to optimise outcomes
Shares information and engages with others in a timely way to achieve the best outcomes

Developing networks:
Ability to establish, maintains and encourages excellent working relationships via networking across teams, services within the Council and with external partners and stakeholders to achieve best outcomes for the Council

Making it a better place to work:
Takes swift action to resolve issues or conflicts, to build a positive team culture in the working environment
	All E





	All A, I







	We are OPEN and transparent

	Communicating clearly:
Ability to present information on complex issues clearly and concisely, both orally and in writing

Listening, acting & coaching:
Role models and champions a coaching culture across the Council and with partners

Managing change:
Ability to facilitate, lead and manage appropriate change at a pace required for the further improvement and success of the Council

Being approachable:
Approachable and actively seeks feedback from others to improve how they do things


	All E
	All A, I

	We are WILLING to challenge, innovate and be accountable

	Being accountable:
Takes accountability for delivering clear goals and targets, whilst setting high standards for self and others
Learning & challenging:
Challenges accepted ‘norms’ in order to improve the way things are done for areas under their responsibility

Personal development:
Creates a culture of learning and personal development of self and others in order to build capacity and manage talent internally

Improvements & innovations:
Promotes a culture of innovation and creativity that pushes the accepted boundaries

	All E
	All A, I

	We empower each other to be EXCELLENT and go the extra mile

	Having purpose & personal motivation:
Ability to motivate self and others about the Council’s strategic vision, values and goals and how they can contribute to making a difference

Being empowered:
Ability to take control of the areas under their responsibility and make positive changes and set appropriate goals

Focusing on well-being:
Ability to promote the well-being of self and others overcome difficulties by identifying and building individual strengths and achieving desired outcomes

Colleagues feel appreciated & valued:
Actively champions successes and ‘good news’ across the Council, and externally that recognise the successful achievements of colleagues to inspire others



	All E
	All A, I

	We RESPECT all communities; they are the heart of everything we do

	Understanding our customer’s needs:
Ability to use customer feedback to actively improve customer outcomes and the way services are delivered

Learning from customers:
Ability to develop strategies to develop or improve business processes and procedures based on learning from customers

Being a customer ambassador:
Champions and leads on the provision of excellent customer services that delights and creates an exceptional customer experience

Respecting diversity and being inclusive:
Values diversity, does not discriminate and provides equal opportunity in employment and service delivery
	All E
	All A, I

	Additional Requirements
	To meet exceptional business needs a willingness to work outside of contractual hours in the evenings and weekends with notice, unless there is good reason where this is not possible.

	E
	A, I
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