Job Description

	JOB TITLE:
	
Education Safeguarding Quality Assurance and Training Officer

	GRADE:
	M

	POST NUMBER:
	
E030300448


	DIRECTORATE:
	Children’s Services

	SERVICE:
	Education Safeguarding Service

	RESPONSIBLE TO	:
	Education Safeguarding Manager

	RESPONSIBLE FOR:
	Education Safeguarding Officer

	


	This post requires a DBS check 
Enhanced with Barred list check (Child Workforce) 

This post is not politically restricted 

This post attracts travel allowance 


	JOB SUMMARY:	
	The Safeguarding Quality Assurance & Training Officer plays a central role in strengthening safeguarding and child protection practice across schools and education settings in Tower Hamlets. The postholder is responsible for designing, coordinating and delivering a comprehensive safeguarding training offer, ensuring that all programmes reflect the latest legislation, statutory guidance, and best practice. This includes leading the development of training strategies for schools covering core safeguarding, advanced Designated Safeguarding Lead (DSL) training, safer recruitment, and the management of allegations against adults.

The role leads on developing high‑quality resources to support DSLs and Governing Bodies, and works closely with Headteachers, DSLs, and multi-agency partners to identify gaps in practice, respond to new national guidance, and maintain an up‑to‑date database of safeguarding leads across the borough. The postholder also contributes to induction training for new staff in Children’s Services and drafts best‑practice safeguarding guidance on behalf of the Director of Children’s Services.

A key function of the role is to drive safeguarding improvement through rigorous quality assurance and audit activity, working alongside the Education Safeguarding Manager to lead the statutory Section 175/Section 11 safeguarding audit cycle for schools. This includes coordinating thematic reviews, evaluating safeguarding arrangements, conducting external on‑site safeguarding audits, and supporting schools through a constructive critical‑friend approach to ensure continuous improvement and Ofsted readiness.

The officer also leads the Designated Safeguarding Leads Forum, contributes to Tower Hamlets Safeguarding Children Partnership (THSCP) priorities, and helps maintain and update supplementary guidance and the model child protection policy for schools. The role involves preparing reports and statistical analyses for leadership, supporting the supervision and development of staff, and participating in structured professional supervision and performance development.

Through expert guidance, strategic coordination, and high‑quality training and assurance work, the postholder plays a crucial part in ensuring that Tower Hamlets schools maintain strong safeguarding cultures and meet their statutory responsibilities to protect children.


	ROLE REQUIREMENTS:
	

	1. 
	To design, co-ordinate, develop and deliver safeguarding and child protection training for staff in schools and education settings, ensuring that it is based on the latest legislation and statutory guidance and best practice. 


	2. 
	With related officers, to develop and deliver a training strategy about safeguarding and child protection training for schools and education settings.

	3. 
	Developing and delivering an advanced safeguarding training programme that equips new school Designated Safeguarding Leads (and Deputies) to carry out the role, and refreshes and updates the knowledge of those already in the role.

	4. 
	Developing and delivering safeguarding training for School Governing Bodies.

	5. 
	Developing and maintaining new resources and resource packages as part of the training and support offer to assist Designated Safeguarding Leads and Governors to carry out their roles effectively.

	6. 
	With related officers, to develop and deliver a training strategy about safer recruitment.

	7. 
	With related officers, to develop and deliver a training strategy for allegations against adults in schools and education settings.

	8. 
	To deliver and administer training on safer recruitment to schools and education settings within Tower Hamlets.

	9. 
	To provide reports and statistical data to the Education Safeguarding Manager and senior leaders on all aspects of the role when required. 

	10. 
	To maintain an up-to-date database of the Designated Safeguarding Leads in schools and education settings and which will be made available to all THSCP partner agencies.


	11. 
	To assist in delivering safeguarding and child protection awareness in the induction of all new starters in Children’s Services.


	12. 
	To take lead responsibility with the drafting and issuing of best practice guidance on safeguarding and child protection on behalf of the Director of Children’s Services.


	13. 
	To link and work in liaison with Headteachers and Designated Safeguarding Leads on assessing gaps in and developing safeguarding and child protection guidance and training.


	14. 
	To link with education safeguarding and child protection training leads in other London Authorities about training initiatives.


	15. 
	To develop a strategy to ensure that all schools and education settings are provided with up-to-date information about new government guidance and initiatives relating to safeguarding and child protection in education.

	16. 
	To take lead responsibility with the Education Safeguarding Manager for the Designated Safeguarding Leads Forum for Schools and Education Settings on behalf of the LA.


	17. 
	To lead with the Education Safeguarding Manager on the quality assurance auditing of safeguarding in schools and education settings, including monitoring training and adherence to policies as required, on behalf of the LA and THSCP.


	18. 
	To lead with the Education Safeguarding Manager on the continuous development, monitoring, and evaluation of the statutory Section 175/Section 11 Safeguarding Audit Cycle of schools on behalf of the Local Authority and the Tower Hamlets Safeguarding Children Partnership, to ensure schools are fully compliant, continuously improving safeguarding standards and prepared for Ofsted inspections.


	19. 
	Completing a rigorous evaluation process of safeguarding arrangements across the borough’s schools through the safeguarding audit cycle and related activities and supporting school safeguarding leadership through a critical-friend role.


	20. 
	To lead on developing and implementing a range of quality assurance activities including thematic visits that tests and assesses the quality of safeguarding in schools, drives improvement in safeguarding, and provides qualitative information for strategic monitoring purposes.


	21. 
	Conducting with the Service Manager on-site external safeguarding audits of schools’ safeguarding arrangements including the production of written analysis reports.


	22. 
	Providing professional and expert guidance to school Designated Safeguarding Leads on a range of safeguarding issues related to strategy and practice.


	23. 
	To take lead responsibility with updating and maintaining the Tower Hamlets Safeguarding Children Partnership supplementary safeguarding guidance documents and the model Child Protection policy which are issued to schools and education settings.


	24. 
	Representing the service on sub-committees and task and finish groups of the Tower Hamlets Safeguarding Children Partnership participating in and taking forward agreed strategic priorities and actions.


	25. 
	To prepare for and participate in supervision with the Head of Education Safeguarding every 4 weeks.


	26. 
	To participate in the LA’s Performance Development Scheme.


	27. 
	To assist with the supervision and development of staff members in the service.

	CORPORATE RESPONSIBILITIES
	

	28. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach.

	29. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented.

	30. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups.

	31. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role.

	32. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff.

	33. 
	Adherence to the council’s commitment to the health, safety and welfare at work policy
Health and safety responsibilities include:
always ensuring that duties and responsibilities are carried out in accordance with the Council’s Policies and Procedures including Financial Regulations, Standing Orders, Workforce & Organisational Policies and Procedures, the Council’s Health & Safety Policy.


	PEOPLE
	

	34. 
	Work collaboratively with schools and education settings to fulfil LA’s statutory functions under 2002 Education Act and 2004 Children’s Act


	35. 
	Engage with schools through quality assurance visits, advice and training with the aim of ensuring school’s safeguarding arrangements are complaint in line with legislation and statutory guidance. 


	36. 
	Work collaboratively with schools providing advice and support on the development of effective safeguarding practice. 


	FINANCE
	To keep record of and assist in monitoring the budget costs and income related to training delivery.


	SERVICE
	

	37. 
	To contribute to the development of the annual service Team Plan.


	
	To deputise for the Education Safeguarding Manager for short periods as necessary.


	PERFORMANCE
	

	38. 
	To undertake professional training in line with identified training and development needs and maintain a portfolio of continuous professional development.

	39. 
	To ensure own expertise in learning and development methods is maintained and contributes to the development of improvements within the service.

	40. 
	Ensuring the audit evaluations are completed within the set time frame and timely feedback given to the schools. 


OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the council’s ‘My Annual Review’ scheme. 

Ensure that all duties and responsibilities are discharged in accordance with the council’s policies and procedures, Code of Conduct and relevant regulations and legislation. 

To comply with the council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.

To undertake additional duties that may arise from time to time commensurate with the grade of the post.


Person Specification
	Person Specification for the Post of
	
	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	Thorough knowledge and understanding of the statutory duties and responsibilities contained in all relevant legislation and statutory guidance, including the Children Act 1989, the Education Act 2002 and the Children Act 2004.

Thorough knowledge and understanding of the current national and professional practice issues in relation to safeguarding in education including child protection, safer recruitment and allegations against adults.

In-depth knowledge of statutory safeguarding legislation, guidance, and frameworks (e.g., Working Together to Safeguard Children, Keeping Children Safe in Education).
Understanding of local authority responsibilities in safeguarding and child protection.
Strong understanding of safeguarding responsibilities across the education sector: early years, schools, post‑16, alternative provision, and independent settings.

Understanding of Ofsted expectations for safeguarding and leadership across education settings.

In depth Knowledge of data protection and information sharing legislation and requirements.

Knowledge of methods of effective communication and of the skills involved.
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	Qualifications
& Experience
	A high standard of literacy and numeracy preferably with a recognised professional qualification.

Experience in supporting schools and settings to meet statutory safeguarding requirements.

Proven experience in conducting audits, case reviews, quality assurance processes or compliance monitoring in schools or children’s services within a safeguarding context.

Significant experience of designing and delivering safeguarding training to a wide range of professionals, including senior leaders, DSLs and governors.

Evidence of driving improvement in safeguarding practice through partnership working.
Proven experience in analysing safeguarding data, identifying trends, and producing high‑quality reports that inform strategic decision‑making.

Excellent communication skills, both written and verbal, with the ability to influence senior leaders and frontline staff.
Proven ability to interpret complex safeguarding data and present findings clearly to stakeholders.
Skilled in building collaborative relationships across schools, council services, and partner agencies.
Confident in managing sensitive information with discretion and professionalism.
Ability to work with institutions with proven effectiveness.

Confidence to challenge poor practice while maintaining positive, professional relationships.

Evidence of sustained professional development in safeguarding, child protection, or quality assurance.

High‑level organisational skills, with the ability to manage competing priorities in a fast‑paced Local Authority environment.

Competence in digital tools used for training delivery, data analysis, and reporting.

Ability to challenge practice constructively and support settings to implement change.

Ability to remain calm, solution‑focused, and authoritative in high‑pressure safeguarding situations.
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	Living the TOWER Values sets out the essential behaviours required of all staff.
	
	They are aligned to the organisation’s five TOWER Values
	

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	Developing Networks
Maintains and encourages networking across teams to achieve the best outcomes.


Collaborating
Looks for ways to collaborate with others early on, to achieve the best outcomes.

	
	

	We are OPEN and transparent

	Communicating clearly
Thinks about the people they communicate with and adjusts their style accordingly.

Being approachable
Approachable and seeks regular internal and external feedback from people to improve how they and others do things.
	
	

	We are WILLING to challenge, innovate and be accountable

	Learning & challenge
Respectfully challenges others, using data and observation to drive improved outcomes.

Improvement and Innovation
Leads the way and encourages others, so they achieve continuous improvement with measurable benefits.
	
	

	We empower each other to be EXCELLENT and go the extra mile

	Having purpose & personal motivation
Understands the organisations direction of travel and actively supports that in their work and interactions.

Being empowered
Takes the initiative to improve outcomes because they can explain the difference they have made.
	
	

	We RESPECT all communities; they are the heart of everything we do

	Understanding our customers’ needs
Uses customer feedback to actively improve customer outcomes and the way services are delivered.

Respecting diversity and being inclusive
Ensures that they and others value the diversity of all people they work with and takes this into account in developing the service.  
	
	

	Additional Requirements
	 

To meet exceptional business needs a willingness to work outside of contractual hours in the evenings and weekends with notice, unless there is good reason where this is not possible.

To comply with the requirement to carry out a DBS check on this role. 

Willingness and ability to take annual leave during school holidays; exceptional circumstances may be negotiated with management.

	
	





