Job Description

	JOB TITLE:
	PREVENT ENGAGEMENT OFFICER

	GRADE:
	K

	POST NUMBER:
	TBC

	DIRECTORATE:
	PUBLIC PROTECTION & INTEGRATED ENFORCEMENT

	SERVICE:
	PUBLIC PROTECTION

	RESPONSIBLE TO	:
	PREVENT PROGRAMME MANAGER

	RESPONSIBLE FOR:
	Officers, consultants and temporary staff as necessary

	


	This post requires a DBS check 

· Enhanced check 
· Also requires National Security Vetting – CTC

Is the post politically restricted? No 
Is a Travel Allowance Payable? No
Does this post attract an Essential Car User Allowance? No

	JOB SUMMARY:	
	The Prevent Engagement Officer will report directly to the Prevent Programme Manager within the local authority and will play a pivotal role in leading engagement, outreach, and training initiatives. This position requires the officer to work collaboratively with key stakeholders, including the Hate Crime service, Tension Monitoring teams, and Community Cohesion partners, to ensure a comprehensive and strategic approach to risk identification and mitigation. 

The role involves assessing vulnerabilities within both professional and community settings, delivering targeted training sessions, supporting capacity-building efforts, and cultivating a strong network of contacts across a diverse range of sectors. These include, but are not limited to, local government departments, law enforcement agencies, businesses, housing associations, public service providers, advisory bodies, youth organisations, faith-based institutions, third-sector partners, the Home Office, and the NHS.

The ideal candidate will possess substantial experience in community engagement, demonstrating a strong awareness of political sensitivities and a deep understanding of the Prevent agenda. Exceptional communication skills are essential, as is the ability to navigate and balance competing priorities within local and national frameworks. The officer must be adept at aligning their work with Home Office benchmarks while ensuring that strategic objectives reflect both policy requirements and community needs.


	ROLE REQUIREMENTS:
	

	1. 
	To lead on the development of community engagement strategies in relation to Prevent, develop a community advisory group and lead on development and continuity of that group. Develop and maintain effective working relationships with the full range of Prevent partners, including police, regional engagement officers, partners in the local authority, health services, and all other relevant statutory and community partners involved in delivering Prevent including attendance at relevant forums. Improve the co-ordination of Prevent activity amongst local community settings.


	2. 
	Provide advice and support to community organisations and related businesses/associations on their compliance with safeguarding policies relating to Prevent.  Promote the Prevent strategy across their local area, including via local media, and keep up to date with changes and any guidance issued by Central government or other relevant agencies.


	3. 
	Support the development and management of local action plans and SLA’s to prioritise support for these community organisations, related businesses/associations and employees to safeguard vulnerable people. This includes training staff, managers, foster carers, in particular through WRAP (Workshop to Raise Awareness of Prevent), to equip them with the knowledge and confidence to identify and refer individuals at risk and challenge extremist ideas.


	4. 
	Deliver training to staff, communities, councillors, faith leaders, and other relevant sectors with regard Prevent, extremism and related subject areas as appropriate.


	5. 
	Work with community settings to identify appropriate resources in order to embed Prevent strategy, increase people’s resilience to radicalisation and promote fundamental British values. Work with partners to address gaps in resource provision, for example additional resources for staff. 


	6. 
	Undertake work to understand the range of community provision operating in the local area, including identifying and mapping local providers, risk-assessing and monitoring the provision, and providing information to the local authority and line management on any wider safeguarding issues as appropriate.


	7. 
	Maintain regular and proactive contact with Social Care and DSL’s from community organisations and institutes, highlighting relevant information on extremism and radicalisation impacting on community settings and individuals as well as information on the effectiveness of Prevent in the local area. Provide regular information about related trends, issues and allegations and provide judgement on the success of interventions on a timely basis. 


	8. 
	Attend meetings and act as a central point of contact for MAST operationally on a day-to-day basis where radicalisation concerns arise in relation to relevant settings including education and health in the area and co-ordinate and advise the local partners response. Respond to specific cases where vulnerabilities to radicalisation have been identified in individuals and advice as appropriate in conjunction with Prevent threshold and senior management.


	9. 
	To coordinate, develop and deliver Prevent training programmes for community groups and residents which raises awareness of Prevent and the relevant services, and reporting arrangements in the borough.


	10. 
	To lead, develop and coordinate Prevent community champions training programme, network, events, activities, publicity campaigns and ensuring continuity.


	11. 
	To promote the establishment of a culture of quality and equality across the council; provide overall equality and diversity policy and practice, including the One Tower Hamlets and ‘No Place for Hate’ campaigns.


	12. 
	To be responsible for proper safekeeping of council equipment including laptops; projectors, etc. Update software and communications.


	13. 
	To be responsible for observation and external auditing of commissioned projects both announced and unannounced visits; record findings, provide feedback, share best practice and ensure accountability of service level agreements.


	14. 
	To support on communications both internally and externally for local authority in relation to embedding the Prevent strategy locally, regionally and nationally to stakeholders, including the public, members, council officers, partners organisations, third sector, government agencies, community groups and residents.


	15. 
	To support Chanel Panel including conducting of home visits for vulnerable individuals and families who may be subjected to radicalisation and or extremism. Analysing risks, lone working and providing advice, mentoring and support on a case-by-case scenario whilst ensuring reports are documented and submitted back to the panel. 


	16. 
	To support cross borough partnership with neighbouring local authorities including training, engagement along with Prevent Engagement cluster networks. 


	17. 
	To work with the Prevent Education Officer to ensure communities are aware of and supported in preventing radicalisation and extremism 


	18. 
	Deputise for the Prevent Programme Manager as and when required.


	CORPORATE RESPONSIBILITIES
	

	19. 
	Actively contribute to the council’s priorities and outcomes in a way that promotes a ‘one organisation’ approach. 


	20. 
	Develop and maintain positive relationships with colleagues, stakeholders and communities to ensure the council and the directorate strategic priorities are effectively implemented. 


	21. 
	Promote equality among all staff and ensure that services are delivered in a non-discriminatory way, that is inclusive of all disadvantaged groups. 


	22. 
	Support organisational change and learning, following and implementing appropriate systems of self-development, communication and engagement, quality measures, monitoring and review in delivering the functions of the role. 


	23. 
	Promote sustainability, including encouraging a culture of innovation and accountability amongst all council staff. 


	PEOPLE
	

	24. 
	Develop positive sustainable relationships with key stakeholders, government agencies and other local authorities. 


	25. 
	Represent the Prevent Team at relevant meetings as required. 




OTHER CONDITIONS: 

To maintain personal and professional development to meet the changing demands of the job and participate in appropriate training/development activities including the Council’s performance, development and review scheme. 

Ensure that all duties and responsibilities are discharged in accordance with the Council’s policies and procedures, Code of Conduct and relevant regulations and legislation.  To comply with the Council’s equal opportunities and diversity policies ensuring anti-discriminatory practice within the service area.

This job description is a guide to the level and range of responsibilities you will be expected to undertake.  It may be changed from time to time to reflect changing circumstances and demands.  As directed, you will undertake additional duties and responsibilities that may arise from time to time commensurate with the grade of the post. 
______________________________________________________________
SPECIAL TERMS AND CONSIDERATIONS
To be able to work flexibly including regular evenings and weekends

Successful completion of the Home Office vetting by the end of the probation period is a condition of the appointment.
Person Specification
	Person Specification for the Post of Prevent Engagement Officer
	
	
Essential (E)
or
Desirable (D) (if applicable)

	
Method of Assessment
A= Application Form
T= Test
I= Interview

	Knowledge


	Understanding of the Government’s National Prevent Strategy

In depth understanding of the education and community sector, its structures and governance
	E



E






	A/I



A/I







	Qualifications
& Experience
	At least degree educated, preferably with a focus on education

Experience in supporting project management work

Experience in writing and delivering presentations and training 

Experience in working within a youth, education and or community setting

Experience of safeguarding policy and process within a setting

	D




D


E


E



E

	A




A/I


A/I


A/I



A/I

	Living the TOWER Values sets out the essential behaviours required of all staff.
	
	They are aligned to the organisation’s five TOWER Values
	

	We work TOGETHER across boundaries and with partners to achieve the best outcomes for Tower Hamlets

	Developing networks 
Build effective alliances with a wide range of stakeholders and partners to achieve better outcomes 

Collaborating 
Keep abreast of changes in the external environment which impact on delivery, and I seek collaborative solutions to achieve the best outcomes

Building Relationships 
Takes action to improve team culture and improves relationships across the council and with partners to achieve the best outcomes. 

	E





E







E
	A/I





A/I







A/I

	We are OPEN and transparent

	Communicating Clearly 
Connects the ‘bigger picture’ to audiences own values, goals and ideas. 

Being Approachable 
Approachable and seeks regular internal and external feedback from people to improve how they and others do things. 
	E




E
	A/I




A/I

	We are WILLING to challenge, innovate and be accountable

	Being Accountable 
Takes accountability for delivering clear goals and targets, whilst setting high standards, for self and others. 

Improvement and Innovation 
Makes suggestions for better and new ways of doing things. 

	E






E
	A/I






A/I

	We empower each other to be EXCELLENT and go the extra mile

	Being Empowered 
Gives others the space to take positive risks, whilst being on-hand to provide support and guidance. 
 
	E




	A/I





	We RESPECT all communities; they are the heart of everything we do

	Being a customer Ambassador 
Takes ownership of more complex issues, whilst keeping the customer informed.
	E
	A/I

	Additional Requirements
	Willingness to work regularly outside of contracted hours in the evenings and weekends. 

A DBS enhanced disclosure that is satisfactory to us will be a condition of your appointment. In addition National Security Vetting of ‘Security Clearance’ is also required to have been passed prior 

Always ensuring that duties and responsibilities are carried out in accordance with the Council’s Policies and Procedures including Financial Regulations, Standing Orders, Workforce & Organisational Policies and Procedures, the Council’s Health & Safety Policy.


	E




E








E
	A/I




A/I








A/I
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